Town of South Hero Mailbox Repair or Replacement Policy

"Mailboxes are placed in the Town right of way as a courtesy and are not automatically repaired
or replaced if they are damaged during road maintenance. (Residents are responsible for installing
their mailbox to U.S. Post Office standards.)

If a mailbox that is properly installed and in good repair and is physically struck by the Town’s
plow truck, the town will provide a generic USPS approved mailbox/post replacement or
reimburse the cost up to $50.00.

If the mailbox is improperly installed or is in poor condition and is knocked down by snow
coming off the snowplow, the Town will not repair or replace the mailbox/post.

The Highway Foreman will evaluate each incident to determine if the Town will repair or pay for
a mailbox replacement."
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